Phone and Video
Candidate Screening
Frequently Answered Questions (FAQ)

1. Who are you or what is your role in this process?
· I am a (Your role title) and I am tasked with assisting the HR Department to find the most qualified candidate for this job role...


2. Where exactly did you get my details from…or remind me which advert job advert I applied for?

· We use many job boards, but I believe that was within the last 30 days that you  placed your CV online seeking employment in (sector)...so that is why I am calling you………	Are you seeking a full-time job role in (Sector)...(Name)?	(Get positive response before continuing from point of interruption)



3. Can I receive sponsorship as I am on a VISA?
· No....this job role does not offer sponsorship ...I am very sorry (Name)	so do you still want to apply....(Get yes...and continue from point of interruption...


4. Can I work part-time?
· (Refer to job order to confirm if part-time applicants are acceptable)

5. Can I work even if I am a student?
· (refer to your job order to see if students can apply)

6. Can you send me the job specs, and then can call me back after I read it?
· I will send the job description to you during my last hour of work today	so you can contact me back if you are interested in the role ...OK ... (Name)...(CHECK to make sure that you have correct email address on file for applicant)


7. Are you an agency?
· Refer to job order to confirm your acting in capacity ....and if we are acting in the capacity of an AGENCY SAY.....We have an exclusive agreement to fill this vacant (Role title) ....OK...(Name)


8. I already received a call earlier from your colleague?
· We are sorry that is an error, I will make a note to remove you for our call lists by placing your name on the x-sub ….OK..(Name)



9. Can you tell me more about the company?
· It’s just like the name implies…we are an OCCUPATIONAL HEALTH & SAFETY BUSINESS with a  STAFFING DIVISION…OK (Name)

NOW this is a very good job opportunity ...so would you like to think about it, ....or would you like to continue the application process… (Shut up and wait for response before continuing)

10. I checked online and there does not seem to be much about the company online…why is this?
That is a very good question…and the answer is that we are only 3 years old, but not to worry, as we get older, there is going to be much more information added online…OK  (Name)…so now would  you like to proceed with your application for employment?  (Get positive response before continuing)


11. If selected, at which location will I be working?
· (See job order)



12. Does this role offer remote working possibilities?
· (See job order)



13. I have over 10 years work experience?
· That is excellent... As your salary expectations exceed what this role is offering…I must. request management authorization…so I will add you to my X-SUB…and someone from management will get back to you to move forward …OK (Name)…

14. My salary expectation are much highest (£2000+) what is offering, can I still apply for the role 
· I require management review before we can agree to an interview..so I will add you to my x-sub, and you can expect a call back in 1-2 working days…(Name)…OK

15. If selected, how soon will I be expected to start working?
· As soon as possible, but usually within no more than 4-6 weeks in total OR see (Job Order) 


