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Ifyouneedbraille,BritishSignLanguage,ahearingloop,translations, large print, Easy Read, audio or something else, please contact us
on0800169
0310.
IfyouuseRelayUKdial18001followedbyourtel
ephonenumber. 
IfyouliveinWalesandwantthisforminWelshcall08001690207.
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Ifyouareanemployer
Youmustfillinthisformwhenanemployee cannotgetStatutorySickPay(SSP),orwhen anemployee’sSSPhascomeoriscomingto an end.
Theinformationyougivewillhelpthe DepartmentforWorkandPensionstodecide on an employee’s benefit application.
PleasecompleteIfyouareanemployer, About your employee and Why you cannot getStatutorySickPayofthisform.
Ifyouareanemployersection
(Employertocomplete)
Whenyouhavecompletedthisform,you mustgiveittotheemployee.
FormoreinformationaboutSSPgoto
www.gov.uk/employers-sick-pay
OryoucancontactHMRevenueandCustoms Employer helpline on 0300 200 3200.
Medicalinformation
Please send this form to your employee with any medical information they have given you whichcoversaperiodyoucannotpaySSPfor.
Youcanaskyouremployeetogiveyoumedical informationasprooftheycannotreturnto workiftheyareoffformorethansevendays.

Medical information can be a Statement of FitnessforWork,commonlyknownasafitnote (formerly known as sick note or doctor’s note). Doctors, nurses, pharmacists, physiotherapists and occupational therapists can issue a fitnote. Alternatively an employee can provide
an Allied Health Professional (AHP) report, for examplefromapodiatristorparamedic,ifyou, the employer, agree to accept this.
This medical information should state whether or not the employee is not fit for work or may be fit for work. Return medical information to your employee as they may need it for future benefit applications.
Pleasetickoneofthefollowingboxes
[image: ]Ihaveenclosedmedicalinformationthat coversaperiodIcannotpaySSP
[image: ]I have notenclosed medical information
Ifyouareanemployee
Youremployerhasgivenyouthisformbecause youcannotgetSSP,orbecauseyourSSPis coming to an end.
YoucanfindoutthereasonswhyinWhyyou cannotgetStatutorySickPayandwhattodo next in Employee - what to do now.



Ifyouareanemployer
I declare that the information I have given on this form is correct and complete asfarasIknowandbelieve.
I understand that if this employee has been getting SSP, I must continue to pay SSPuptoandincludingthedaybeforethedateIhavewrittenintheAboutyour employeesectionofthisform.
 (
01
Employer’s
name
02
Employer’s
signature
03
Date
04
Positionin
firm
05
Phone
number
) (
06
Fax
number
07
Email
address
08
Employer’s
address
Postcode
09
Employer’s
stamp
)



Aboutyouremployee
(Employertocomplete)
 (
10
Title
ForexampleMr,Mrs,Miss,Msorother
11
Surnameorfamily
name
12
Allothernames,in
full
13
Address
Postcode
14
NationalInsurance(NI)
number
15
Clock,payrolloremployee
number
) (
16
Taxreference
number
ThisisalsoknownastheEmployee PAYE reference.
17
Haveyoubeenpaying
your
employee
 SSP?
No
Yes
Pleasetellusthestartandend 
dates of the payment.
From 
To
Ifpaymenthasnotendedyet,please 
tellusthedatewhenitwillend.
)



WhyyoucannotgetStatutorySickPay
(Employertocomplete)
YoucannotgetSSPonorafterthisdate



Thisisbecause:
[image: ]You got Employment and Support Allowanceduringthelast12weeks.
[image: ]Yourcontractofemploymenthasendedor will be coming to an end.
[image: ]Youbecamesickafteryourcontractof employment ended.
(Noteforemployee:Youremployer willhavetopayyouSSPiftheyended your contract solely or mainly to avoid paying SSP).
[image: ]YouwillsoonhavebeengettingSSPfor 28 weeks in a row.
Or,youhavehadSSPfor28weeksintotal, madeupofseparatetimesyouweresick thatwere8weeksorlessapart.
[image: ]Youareexpectingababysoonoryouhave just had a baby.
Noteforemployee:
· if you can get Statutory Maternity Pay (SMP), which is money paid by the employer to women for time off work to havetheirbaby,youcannotgetSSPduring your 39 week maternity pay period
· ifyoucannotgetSMPyoumaybeableto get a benefit payment called Maternity Allowance (MA). If you can get MA, you cannot get SSP.



Youhavebeensickonandoffformore than3yearsandyoudidnotgobackto workformorethan8weeksbeforeyou weresickagain.Eachtimeyouweresick,it wasfor1fulldayormore,or4fulldaysor moreifyouweresickbefore6April2026.
Youwereawayfromworkbecauseofa tradedisputewhichstartedbeforethefirst day you were sick.
Noteforemployee:
· youmaygetSSPifyouwerealready getting it when the dispute began
· youmaygetSSPifyoucanshowyouwere sickandhadnodirectinvolvementin
thedispute–forexamplethiscouldbea strike, a walkout or a lockout.
Youweresickwhileinlegalcustody.Or youarenowinlegalcustodyorhavebeen given a prison sentence.
YouwereworkingoutsidetheUKon thedayyoufirstbecamesickandyour
employerdidnothavetopayemployer’s class1NationalInsurancecontributions on your earnings on that day.
You have not started working for your employer yet.
Youdidnottellyouremployerabout your sickness.

Employee-whattodonow
If you disagree with your employer’s decision not to pay you SSP, ask your employer to explain it to you. If, after talking to your employer, you are still unsureaboutthisdecisionyoucanvisit www.gov.uk/statutory-sick-payfor more information.
Askyouremployerforareasonifyouthink:
· theirdecisionnottopayyouSSPiswrong
· you are notgetting the rightamount ofSSP.
Ifyoustilldisagree,youcanphoneHMRevenue &CustomsStatutoryPaymentsDisputeteam foradvice.Telephone:03003229422
Ifyouarestilloffworkbecauseofanillness ordisabilityyoumaybeabletogetmoney and support:
· tohelpyougetbacktowork,or
· ifyouarenotabletoworkinthelongterm.
YoumaybeabletoapplyforUniversalCreditor get help with housing costs. Your employer will returnanymedicalinformationtheyhaveto youforfuturebenefitapplications.
If you have paid enough National Insurance contributions,usuallyinthelast2fulltaxyears you may be able to apply for:
· NewStyleJobseeker’sAllowance
· NewStyleEmploymentandSupportAllowance.
Pleasevisitwww.gov.uk/browse/benefitsto find out more.
Youcouldaskyourfamily,orsomeoneyou know, if you can use their internet access.
Youcanalsogetaccesstotheinternetinyour local jobcentre.
If you need more information on what benefits youmightbeabletoapplyfor,localwelfare adviceservices,suchasCitizensAdvice,may be able to help you.
Pleasenote,thisformisnotanapplication for benefit.


Furtherhelpandsupport
Ifyoucannotapplyforbenefitonlineoryou need further support you can:
ForUniversalCreditcall:
· telephone:08003285644
· Welshlanguage:08003281744. Monday to Friday, 8am to 6pm.
ForNewStyleJobseeker’sAllowancecall:
· telephone:08000556688
· Welshlanguage:08000121888. Monday to Friday, 8am to 5pm.
ForNewStyleEmploymentandSupport Allowance call:
· telephone:08000556688
· Welshlanguage:08003281744. Monday to Friday, 8am to 5pm.

Moreinformation

	Treatingpeoplefairly
	OfficialDWPsocialmediachannels

	We are committed to the Equality Act 2010andtreatingpeoplefairly.Tofindout
	www.youtube.com/dwp

	moreabout thislaw, search‘Equality Act’
	[image: ]	www.facebook.com/dwp

	Callcharges
	[image: ]	www.x.com/dwpgovuk

	Callsto0800numbersarefreefrompersonal mobiles and landlines.
	[image: ]	www.instagram.com/dwpgovuk

	HowDWPcollectsandusesinformation
	[image: ]	www.linkedin.com/company/dwp

	Whenwecollectinformationaboutyou
	DWPBritishSignLanguage(BSL)videos

	wemayuseitforanyofourpurposes.
Theseinclude:
	www.youtube.com/dwpsign


· socialsecuritybenefitsandallowances
· childmaintenance
· employmentandtraining
· investigating and prosecuting tax credits offences
· privatepensionspolicyand
· retirementplanning.
We may get information about you from otherpartiesforanyofourpurposesasthe law allows to check the information you
provideandimproveourservices.Wemaygive informationaboutyoutootherorganisations asthelawallows,forexampletoprotect against crime.
To find out more about our purposes, how we use personal information for those purposes and your information rights, including how to request a copy of your information, please visit www.gov.uk/dwp/personal-information-charter
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