VIDEO INTERVIEW SCRIPT (CSR) Script 
(Candidate Name) this is (Your name) on behalf of (TRADE NAME). This interview will be the only interview and will focus on your skills for employment in Customer Service.…OK

At the end of the interview, I will answer any questions you might have, and advise you of the next steps in the selection process.…OK

1. Did you receive a copy of the job description? Yes_____ No______  

2. From the requirements of the job description, why do you believe that you can perform the role successfully if hired?_______________________________

3. What made you want to apply for Customer Service type work? _________

4. How much customer service job experience do you currently have?_________
5. What is your current job role?________________________________________
6. How long have you been in your current employment?_________________________ 
7. In which of the following areas, (if any) do you SPECIFIC work experience: -
· Call Centre(CC)___ Sales(SA)___ Social Media(SM)_____ Accountancy(AC)____ Training(TR)___ None____(NO)
8. If selected, which of the following areas would you prefer to work:- Working mainly using the phone work___ Working via VIDEO____ Both phone/video____ 
********************* SHORT INTERVIEW STOP POINT*****************
ASK YOUR SPECIAL QUESTION NUMBER ONE_______________________
ASK YOUR SPECIAL QUESTION NUMBER TWO_________________________
ASK YOUR SPECIAL QUESTION NUMBER THREE_______________________
9. On a scale of 1-10, 10 being highest, how to you rate yourself in:-
· Active listening ____ Time management____ Multitasking_____ 
·  Adaptability____ Problem solving____ Computing ______

10. To be selected, you maybe required to achieve ISO 9001 certification while working... Do you know what ISO is (explain)? ...will that be a problem?...ISO is a global quality management certification that companies have so that they can get big government contracts…..as it confirms the company produces HIGH quality work… OK…

11. Just to re-confirm…your salary expectation is_____ and your notice requirement is_____ 
SUMMARY CLOSE
Thank you for taking part in this interview…. you can expect a response from us within 1-3 days from today…, please do not forget to respond to any emails sent to you by us, so as not to miss out on this excellent job role…., be informed that references will be required for this role…., so you can get them ready for us…OK, otherwise you may lose out on this excellent job role, … any questions..... (Get No)  BYE NOW

